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Metro Express Ltd 
Expression of Interest (EOI) 

for the Development, Configuration, Integration and Hosting of a 

Transactional Mobile Application and Website 

Procurement Reference No: MEL/EOI/TAW/23/20 

 

Metro Express Ltd (MEL) invites Expression of Interest from eligible and qualified local 

companies for the development, configuration, integration and hosting of a transactional 
mobile application and website. 

The EOI and relevant annexures are available free of charge at MEL’s website: 
https://mauritiusmetroexpress.mu/devenir-partenaire/ 

Any queries in respect of this EOI should be addressed to the Chief Executive Officer and sent 

to procurement@metroexpressltd.org before Friday 27th November 2020. 

EOI submissions, addressed to the Chief Executive Officer, should be deposited at the Registry, 

Metro Express Ltd, 3rd Floor, SICOM Tower, Wall Street, Cybercity, Ebène 72201. All submissions 

should reach MEL on or before Friday 04th of December 2020 at 13.30 hours at latest. EOI 
received after the prescribed date and time will not be considered.  

 

 

 

 

Metro Express Ltd 

3rd Floor, SICOM Tower, 

Wall Street, 

Cybercity, Ebène 72201 

Tel: 460 0460            20th November 2020 

 

https://mauritiusmetroexpress.mu/devenir-partenaire/
mailto:procurement@metroexpressltd.org
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1. INTRODUCTION 

 

               Metro Express Ltd (MEL) is a registered Mauritian Company wholly owned by the 

Government of Mauritius. It is responsible for the implementation of a multimodal mode of 

transportation by pioneering a new sector in the local transport industry through the 

development, financing, construction, operation and management of the Metro Express 

Light Rail Transit (LRT) System in Mauritius under the Metro Express Project (the Project). 

 

MEL is planning to leverage the use of technology and provide a better customer service by 

implementing a transactional mobile application and website which will enable its 

customers to buy tickets online. 

 

2. SCOPE OF WORK & SERVICES  

 
(i) The scope of work & services will consist to ideate, develop, configure, integrate, 

deploy and host a mobile application and a website for Metro Express Ltd. 

(ii) The proposed mobile application and website system are expected to integrate with 

MEL’s existing passenger information system (PIS), electronic ticketing system (ETS), 

banking partners for payment and reporting tool. 

(iii) The applicant is also tasked to revamp the existing MEL website. 

(iv) The applicant may also be asked to redevelop, enhance, modify or maintain the 

existing mobile application. 

(v) MEL reserves the right to decide on the priority of implementation of the 

systems/projects. 

(vi) The applicant shall provide a high-level maintenance agreement plan for the 

systems/projects. 

(vii) The high-level requirements are as hereunder: 

 
Scope High Level Requirements Integration with other 

systems 
Mobile 
Application 

Registration of existing customers PIS system, ETS system 
banking partners and 
reporting tools 

Registration of new customers 
Purchase of tickets – Single Trip Ticket 
Purchase of tickets – MECard 
Payment checkout 
Generation of QR code 
View transaction history – card payment 
View trip history 
Display train schedule in real time 
Integration with Google Map 
Online surveys 
Multilingual application 
Advertising space 
Push notifications 
Integration with social media 
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OPTIONAL: carbon footprint tracking – using LRVs 
vs using private vehicles (in terms of kilometres 
travelled) 

Transactional 
Website 

Same features and requirements as above (where 
applicable) 

PIS system, ETS system, 
banking partners and 
reporting tools  Website/traffic analytics 

 

3. ELIGIBILITY CRITERIA 

 

(i) The applicant should have been in the conception, development and 

implementation business for cross-platform mobile applications and websites for at 

least 5 years.  

(ii) The applicant should provide a list of similar projects (minimum of 3) executed over 

the past five years, including description/scope, contract value, name of Client and 

Consultants (including client testimonials/references), year started and completed. 

(iii) The applicant should have made profit for at least one year during the past three 

years  

(iv) The applicant should be financially sound. 

 

 

4. DOCUMENTS TO SUBMIT  

 

(i) The applicant should provide profile of the company, BRN, its organization staffing 

and details of experience in similar assignments undertaken during the last 5 years 

including name of clients, locations, duration and description of assignment; 

(ii) The applicant should provide the CV’s of qualified staffs and their experiences in 

managing and implementation of similar mobile application and website 

development projects; 

(iii) The applicant should provide a proposal of the company’s deployment schedule for 

undertaking the assignment; 

(iv) The applicant should provide a high-level work plan including proposed 

maintenance plan and user training for the implementation of the mobile 

application and website development project; 

(v) The applicant should provide details on the security aspect of the solutions; 

(vi) Applicants are required to submit all supporting documents for above criteria 

signed and with company seal; and 

(vii) The applicant should provide its audited financial statements for the past three 

years. 

 
NOTE:  

1. The applicant shall not subcontract to any third-party development 

individual/company. 
2. The applicant can propose on-premise, cloud or outsourced solutions. 
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5. PRE-QUALIFICATION  

 
Based on the criteria at paragraph 3, only qualified applicants will be invited to submit their 

bids. 

 

6. CLARIFICATIONS 

 

All clarifications sought by the applicants in respect of this Expression of Interest shall be 

addressed to the Chief Executive Officer and sent to the procurement officer on : 

procurement@metroexpressltd.org  no later than five (5) days prior to the deadline set for 

submission of the Applications.  

 
7. DEADLINE FOR SUBMISSION OF EXPRESSION OF INTEREST:  

The Expression of Interest (EOI) should be submitted in sealed envelope and clearly marked 

“Procurement Reference No: MEL/EOI/TAW/23/20 EOI for the Development, 

Configuration, Integration and Hosting of a Transactional Mobile Application and 

Website” indicating the closing date.   

EOI submissions, addressed to the Chief Executive Officer, should be sent by mail or deposited 

at the Registry, Metro Express Ltd, 3rd Floor, SICOM Tower, Wall Street, Cybercity, Ebene 

72201. All submissions should reach Metro Express Ltd on or before Friday 04th of December 

2020 at 13:30 hours at latest. EOI received after the prescribed date and time will not be 

considered. 

8. RIGHT OF METRO EXPRESS LTD 

 

The Metro Express Ltd reserves the right to accept or reject any application and to annul the 

whole EOI exercise without thereby incurring any liability whatsoever to any applicant. 

 

 

mailto:procurement@metroexpressltd.org

