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METRO EXPRESS

METRO EXPRESS LIMITED

Vacancy — Post of Train Captain

The Metro Express Limited (MEL) is a registered Mauritian Company wholly owned by the
Government of Mauritius and the Company is responsible for the developing, financing,
constructing, operating and managing the Metro Express Light Rail System in Mauritius.

MEL is looking for prospective employees who are friendly, customer-oriented, safety-conscious,
compliant to rules and procedures as well as team players.

In that respect, applications are invited from suitably qualified candidates who wish to be considered
for the post of Train Captain in the MEL.

A. Qualifications and Experience
(i) A Cambridge School Certificate with at least Grade C in English Language and Mathematics;

(i) At least five (5) years’ working experience in a technical environment or public
transportation industry (bus); and

(iii) A valid driving license with a good driving track record for at least two (2) years.

Note:
1. Possession of higher qualifications (with at least one (1) year working experience), i.e.
certificate/diploma in any engineering or IT field will be considered as an added advantage.
2. Candidates should produce written evidence of experience claimed.
3. ALL genders are encouraged to apply.

B. Skills and Aptitudes
(i) Good communications skills including ability to communicate in English and French; and
(i) Ability to work independently and composed under stress/pressure.

C. Duties
1. To beresponsible for —

(i) operating the train in compliance with operating procedures and work instructions;

(ii) ensuring that passengers have a safe and comfortable journey;

(iii) maintaining train service on schedule;

(iv) handling train faults and incidents;
(v) making in-train PA announcement to passengers;
(vi) assisting passengers during emergency;
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vii) providing assistance to any distress passengers;

viii)  reporting all train faults to Control Operations effectively;

ix) reporting any incident that will endanger and affect train service; and
X) being alert and staying vigilant on security and safety of passengers.



2. To perform such other tasks and related duties as may be assigned and subjected to
exigency of services.

D. Training

Successful shortlisted candidates will be required to undergo a structured training programme including
assessment to equip them with the knowledge and skills to perform as Train Captains. Offer of
employment as Train Captain will be subjected to successful completion of the training programme.

They shall be subjected to undergo medical assessment — general health checks (including illicit substances),
eyesight for colour blindness and also hearing tests.

E. Other Conditions

Incumbents will be —
(a) required to perform shift duties including Week Ends and Public Holidays; and
(b) subject to daily alcohol check on reporting for duty.

F. Pay Package
Salary is negotiable based on qualifications and experience.

D. Mode of Application
1. Application can be made either online or via post.
i) Application Form can be downloaded from MEL website:
https://www.mauritiusmetroexpress.mu/job-vacancies/
Application Form together with scanned copies of academic qualifications to be emailed to

career@metroexpressltd.org
ii) Alternatively, Application Form together with photocopies of academic qualifications
should be addressed to the Human Resource Manager, Metro Express Limited, Level 3,
SICOM Tower, Wall Street, Ebene 72201.
iiii) Please ensure that the envelope or the title of the email should be clearly marked
“Train Captain”.
2. Any’ incomplete application without duly filled/signed Application Form will not be

considered.

MEL reserves the right not to fill any vacancy following this advertisement and to call for interview only
the best qualified candidates.

Date: 10 February 2020
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